
AI-Powered Document Processing 
in Banking and Finance



The State Of Document Processing

1 IDC Whitepaper “Untapped Value: What Every Executive Needs to Know About Unstructured Data” (August 2023)
2 BCG Report “Innovation Systems Need a Reboot” (June 2024)

90%
of data is 
unstructured1

40%
of data-tech 
spend is for 
unstructured 
data projects1

2x
cost of security 
breaches from  
fragmented 
systems1

3%
of companies 
innovation-
ready, 83% say 
it’s a top priority2

Document Processing market was valued at approximately 
$1.1-1.4 billion in 2023 and is projected to reach around $5-6 
billion by 2030, growing at a CAGR of roughly 25-30%.

Forrester Wave: Document Processing OCR Technologies, Q3 
2024



What is real Ai for IDP?
Base64 AI-First Cloud Native:

● Built from ground up with AI as core architecture
○ AI/ML models are central to core functionality, not 

add-ons
○ Data collection, processing, and model training 
○ integrated into base design
○ Scales automatically with cloud infrastructure
○ Continuous learning and model improvement built 

into system
● Architecture designed for AI workloads

○ Optimized for handling large datasets and model 
inference

○ Native integration with AI/ML pipelines
○ Built to handle dynamic resource allocation for AI 

processing
● Evolution path

○ Updates focus on model improvements and 
expanded AI capabilities

○ New features emerge from improved AI 
understanding

○ Rapid iteration based on model learning

Software Using AI:

● AI features added to existing software
○ AI capabilities bolted on to traditional architecture
○ Models often run as separate services
○ May have scaling limitations
○ Learning/improvement cycles often manual

● Traditional architecture with AI components
○ Core functions still based on conventional 

programming
○ AI features as supplementary tools
○ Resource allocation may not be optimized for AI

● Evolution path
○ Updates primarily focused on traditional feature 

development
○ AI improvements are incremental additions
○ Slower iteration cycles for AI capabilities

http://1.ai/


2,800+
pre-trained 
AI models

99.7%
accuracy 
rates

1
simple API & 
400+ no-
code 
integrations

Enterprise-
grade 
security & 
compliance

INGEST UNDERSTAND ACT

Introducing Base64 Document Intelligence

Documents - Any form, Any 
place

Ingest complex multi-modal data 
through 400+ integrations

Applied AI for Insights - GenAI, 
LLMs 

2,800+ out of the box AI models 
combine Deep Learning, GenAI, LLMs to 
provide the highest level of accuracy 
with the lowest level of configuration 

No-Code - Workflow 
Automation

Integrate standardized data with 
3rd party SaaS & databases using 

400+ no-code components 

Certifications: 
ISO 27001, ISO 20243, HIPAA, SOC 2 

Type 1 & 2 and GDPR



Dynamic Data Extraction using LLM and AI



Dynamic Data Extraction using LLM and AI



Impact
● Over 80% reduction in processing time
● Modernize business critical operations and 

enhance their relationship with customers 
● Saves thousands of FTE hours

Challenge
Our client needed to automate the processing of over 
200 bankruptcy packages per day (~4M pages/year) 
via email and directly. It was critical for them to be able 
to split the document into multiple Schedules, auto-
classify each Schedule, extract the right data, and 
route the data to their Azure environment.

Solution
Base64 provided an AI-powered solution to split a 
dynamic document (various formats with ability to 
extract data that may not be in same locations) 
based on Schedule, identify those Schedules to 
extract the right information from each one, apply 
post-processing to standardize the data and 
verification, and pass it via API to various segments of 
their Azure environment.

Case Study: Banking/Finance Industry
Individual Bankruptcy Petition processing



TH NK YOU
Mike Chasteen

SVP Sales and Customer Success
mike.chasteen@base64.ai

214.693.8267

mailto:mike.chasteen@base64.ai


AI Native Top of Mind

AI-Native Companies Are Growing Fast and Doing Things Differently - WSJ

https://www.wsj.com/articles/ai-native-companies-are-growing-fast-and-doing-things-differently-97af5e56


Integration Workflows
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