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Introduction



About Me – Alex Ji

PhD in Information 
Science/AI

(full scholarship)

Research Fellow
Research Officer

Lecture
Visiting Professor

Data Engineer
Data Architect
Data Scientist

Data Science Manager
Head of Enterprise Data Science

Head of Data Analytics
Chief Information Officer



New Aim - Australia’s largest and fastest-growing private ecommerce company
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The e-Commerce 

– Why Data & AI



Digital Footprint



We know you better than yourself

Personalisation



Other than Personalisation

Personalisation

Efficiency Through Automated Operations

Guided by Predictive Insights
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Data Challenges: 

Volume, Security, Privacy



Challenges in Ecommerce Data Management - Data Volume 

• Big Volume
• Real-time
• Different Systems



Challenges in Ecommerce Data Management – Data Security

Pricing 

Postage

SKU Listing

Access Control?

Version Control?

Source of Truth?



Challenges in Ecommerce Data Management – Data Privacy

Compliance
Anonymisation

Data Privacy Policy Incident Response Plan
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AI Transformation



AI Revolutionizing Ecommerce – the Only Use Cases?

Chatbot (ChatGPT)Personalisation



AI in Supply Chain – More than personalization & chatbot

Product & 
Channel ranking 

algorithms

Warehouse
Automation

Solving the 
Last Mile 
Problem

Inventory 
Optimisation

Real time inventory 
monitoring

& optimisation

Sourcing

Procurement

Shipment

Warehouse

Channels

Fulfillment

Logistics

Aftersales



AI in Operations



AI in Operations



AI in Operations

QR code generator

FAQ chatbot
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Future: One Stop Platform 

- the Digital Supply Chain Tech Enabler 



Supply Chain Digitalisation Powered by AI & Data



But the future is ‘Product, not just Product’ 

One Stop Platform Empowered by AI is the future





Q&A
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