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Customers expect relevant, timely experiences tailored to their financial situation

● Hyper-Personalized Products and Services

● Seamless and MultiChannel Engagement

● Predicting Customer Needs and Critical Life Moments



“Everything should be made as simple as possible, but not simpler”



Workflow systems include LLMs and tools orchestrated through predefined code paths

source: https://www.anthropic.com/research/



Agents include systems where LLMs dynamically direct their own processes and tool usage, 
maintaining control over how they accomplish tasks



Agentic RAG systems can be used to build hyper-personalized chatbots

source: Jeong, Soyeong, et al. "Adaptive-rag: Learning to adapt retrieval-augmented large language models through question complexity." arXiv preprint arXiv:2403.14403 (2024)



Successful GenAI implementation hinges on aligning AI with business objectives, ensuring 
scalability and compliance, and building trust with stakeholders


